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8 April 2020 
 

Dear valued Participants, Families and Guardians, 

Re: important changes to Magenta NDIS services 

Thank you for your ongoing support and patience during the evolving Coronavirus 
(COVID-19) pandemic. Here at Magenta, we place a high value on your health, 
safety and wellbeing, and that of our staff and the wider community. We are 
continuing to monitor the developing situation and communicate important changes 
to you as we receive the most up-to-date health and Government information. 

As part of the service we provide, we would like to share an important update from 
the National Disability Insurance Agency (NDIA) in response to COVID-19. 

 
Temporary changes 
 
On the 25 March 2020, the NDIA announced a price increase for selected services, 
in addition to changes to the rules for cancellation notice periods. These changes are 
designed to support service providers, like Magenta, to continue to deliver services 
during these challenging times. 

For more information about the changes, please visit: www.ndia.gov.au/coronavirus  

 
What these temporary changes mean for you 
 
From 6 April 2020, Magenta will be aligning our pricing structure with the updated 
NDIS price guide. Changed pricing will apply to: 

• Assistance with Daily Life (not including Supported Independent Living)  
• Assistance with Social and Community Participation  
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• Improved Health and Wellbeing (not including personal training)  
• Improved Daily Living Skills 

Changes will also commence from 6 April 2020 to our cancellation notice period. You 
will be required to provide ten business days’ notice (up from the previous two days) 
when cancelling a service in order to avoid being charged the full fee.  We are 
implementing this temporary change to ensure we can continue to pay your support 
workers, and will of course continue to judge each situation on its merits. 

During this period NDIA have also recommended that service providers increase 
communication and connection for their participants to keep them engaged and well.  
You will notice this in the form of Support Connection carried out by your Team 
Leader every week or you can also access additional Support Co-ordination from 
your existing Support Co-ordinator.  During this period of COVID_19 these extra 
hours will be charged from your core program. 

Please understand that these are temporary changes implemented in response to 
COVID-19. As we continue to receive new and updated information that impacts the 
services we provide you, we will communicate these.  

Importantly, the NDIA has also advised that automatic extensions will occur to 
participant plans to ensure you continue to have access to funding. For more 
information, please visit: www.ndia.gov.au/coronavirus  

 
Magenta is moving with the changing times 
 
While we continue to focus on your safety, and that of our valued team, we also want 
to continue to provide our excellent support services regardless of the changed 
circumstances across our communities.  As a result, we have been working to 
innovate with our services so we can offer more flexible programming suited to meet 
your individual needs, help you continue to work towards your goals, and match your 
interests. Talk to your Team Leader to learn more! 
 
 
Get in touch 
 
If you have a question about these changes or with the services we provide you, 
please contact your nearest Magenta office.  
 
 
 
Warm regards, 
The Magenta Team 


