
MAGENTA MAIL
I S S U E  N O .  4  |  N O V E M B E R  2 0 2 0

I N S I D E  T H E
I S S U E

STORIES WE LOVE

Read good news stories about

people we support, our staff

and communities. 

A MESSAGE FROM WENDY

Hear from Magenta CEO, Wendy

in her November update. 

REGIONAL ROUND UP
Learn more  about the regions we

work in, our team and the services

we provide.

UPDATES & NEWS
Find out the latest Magenta,

NDIS & aged care updates.
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INCLUSIVE PLACES

We list some of our favourite

inclusive places.

Providing a personal approach to

support is important to us at Magenta.

We believe in getting to know the people

we work with and matching them with a

support team they feel comfortable with.

After all, we are part of each other's

everyday lives. 

Our Northern Rivers team was blown

away last month when Barbara Gibson

organised a lunch for her support team,

celebrating one year of support with

Magenta. We have included some of the

beautiful words she shared.

"Tomorrow will be a year since I have

been with this wonderful, supportive

organisation! Everyone in this room

means so much to me and some of you

have done some awesome work in your

own special ways to help and support me

to achieve my goals! 

It's been a wonderful, adventurous time

being supported twice a week and I think

you are stuck with me for a while

because I love the social interactions

and the enormous amount of help that I

am receiving. I feel that I have grown

with my confidence   and independence

throughout the year."

Barbara went on to share heartfelt

memories about each of her support

team members and present a macrame

wall hanging for the office - a skill she

learnt with Support Worker, Sarah. 

LUNCH, LAUGHS & LOOKING BACK

"Since starting to work with Barb in
June, I have been lucky to witness the
amazing growth in her independence
and decision making. I’m so proud of
how far you have come, Barb and I feel
so privileged to have been able to
witness your growth." 

Ashleigh, Magenta Support Worker



During a road trip home to Tamworth, Derek and Support Worker, Trudi made a

pit stop at the Big Banana Fun Park. Home to Reptile World, Derek had a blast

checking out the menagerie of unique reptiles who call the park home. 

Derek and Trudi tried the park's famous chocolate-covered bananas before

heading to the beach for a seafood lunch. While the seagulls tried their best to

sneak a chip (or five), the pair enjoyed the sights from the jetty before heading

home.  

The Big Banana Fun Park is located at 351 Pacific HighwayCoffs Harbour, NSW.

For more information, visit https://bigbanana.com. 
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STORIES WE LOVE

Last month, the Toowoomba Bushrangers

Wheelchair Basketball Club headed to

Rockhampton for the Wheelchair

Basketball Qld Regional Challenge. After

two long days of stiff competition, Mackay

took out the winner's trophy.

Congratulations to the Toowoomba team,

including Magenta participants, Dylan and

Curtis Barber, who came in eighth place - a

great effort by all.  

The Toowoomba Bushrangers Wheelchair

Basketball Club plays weekly and is open

to all ages and abilities. For more

information, visit the Sporting Wheelies
and Disabled Association website. 

BUSHRANGERS HAVE
A BALL IN
ROCKHAMPTON

GOING BANANAS FOR REPTILES A warm Magenta congratulations to

Mikayla who has finished her

traineeship! 

Mikayla has spent the last twelve

months gaining experience and

knowledge while completing her

Certificate III in Individual Support

(Disability).

Mikayla is thrilled to be moving to

permanent employment with Magenta's

Southern Queensland team and

supporting participants unsupervised. 

MIKAYLA FINISHES
TRAINEESHIP!

https://bigbanana.com/
https://www.sportingwheelies.org.au/
https://www.sportingwheelies.org.au/
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MORE STORIES WE LOVE

Support Coordinator, Sari has been

working with Ian for eight months,

supporting him to navigate the NDIS,

coordinate the supports he needs to

remain at home and assisting him to

get the most out of his plan. 

Helping people like Ian to coordinate

the supports they need to live the life

of their choice, lies at the heart of

what we do. Thank you, Ian, for

allowing us to be part of your journey.

HAPPY AT HOME

"Sari has gone above and beyond
to coordinate my complex

dealings with the NDIS."
- Ian, Magenta Participant

Last month's morning tea in Gladstone was a big success! More than 30 people

attended, taking the opportunity to catch up with familiar faces and meet new team

members.

The event will be the first of many for the region. Regular catch ups will provide a

valuable opportunity to reconnect after the challenges of COVID-19 and stay up-to-

date with what's happening at Magenta and in aged care and disability support.

Details about upcoming dates are available by getting in touch with Tiffany and the

Central Queensland team. 

CATCHING UP WITH FRIENDS

HAYDEN WINS ALL STARS TROPHY
At last month's Wheelchair Basketball Qld Regional

Challenge, Hayden Siebuhr was awarded the All Stars

Trophy for the Toowoomba region. Congratulations,

Hayden!

The award is one of a growing number of achievements

held by Queensland Spinning Bullets player. 

Hayden is a member of the Queensland Kevin Combs Cup

Team and was named Co-Captain last year,  a 2017 U23s

World Championship bronze medallist and he is a senior

player on their current tour for the  World Championships

scheduled for next year. 

"Basketball for me is a great way to get out of the
house and socialise and just have fun."

- Hayden, Magenta Participant



SmilingMind  | FREE
A meditation App  for all ages. 
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INCLUSIVE PLACES
a c r o s s  o u r  c o m m u n i t i e s  

LISMORE QUADRANGLE: 
THE QUAD

4MILE FARM

GLENVALE PARK THE LOOKOUT

Glenvale Park in Toowoomba

includes picnic facilities, cricket

practice wickets and a paved cycle

course - to name a few. According

to Support Worker, Mark,  it's always

fun and quite often not very busy.

Glenvale Park is located at 39

Panorama Drive, Glenvale. 

Dubbed, Lismore's creative playground, the

Quad is nestled between the Lismore

Regional Gallery, Lismore Library and the

Northern Rivers Conservatorium. It is a space

for playing, performances and community

expression. Lead Support Coordinator,

Nathan says it has lots to offer. 

 
The Quad is located at 110 Magellan

Street, Lismore. 

including a petting farm and  1:1 supports. It's NDIS

friendly and according to Area Manager, Tiffany, it's

a favourite spot for many people who access

Magenta services. 4Mile Farm is located five

minutes from Gracemere. 

Across 100 acres, 4Mile Farm

offers riding, activities

Oxley Scenic Lookout in East

Tamworth offers stunning

views of the city. A popular

spot for locals and tourists, it

is a gateway for many and

varied walking tracks in the

area. Regional Development

Manager, Jason says it's a

very calming space.  

SHINING THE SPOTLIGHT ON 

T r a n s i t i o n  t o  A d u l t  M o n t h  
Earlier this month, Magenta Support Worker and CREATE Foundation Young Consultant,

Brittany spoke at the Transition to Adult (T2A) Month launch in Toowoomba.

Shining the spotlight on young in kids in care and improving supports for foster teens

leaving the system, the event showcased a wide a range of speakers. Together, they spoke

about  their experiences and highlighted options, struggles and excitement that young

people get to experience as they transition. It also provided insights about what carers,

support workers and communities can do to help.

For more information about CREATE Foundation, including becoming a Young Consultant

like, Brittany, visit https://create.org.au and their Facebook page. 

For information about support services and general life stuff that can assist you when you

leave and transition from care, visit https://createyourfuture.org.au. 

https://create.org.au/
https://createyourfuture.org.au/


The National Disability Insurance

Agency (NDIA) has announced that the

NDIS Price Guide 2020-21 has been

updated, with changes taking effect from

25th October 2020.

One critical update includes changes to

the geographic classification of some

locations. This means that some

locations have been reclassified and are

now more remote or less remote.

For participants in locations classified as

more remote, NDIS funding will be

increased to recognise the higher price

for support delivery. 

The NDIS will send impacted

participants a plan approval letter to

notify them of the increase in funding. 

For participants in locations no longer

classified as remote or very remote, the

cost of services and supports will

decrease. At their next plan review, the

participant’s NDIS funding will be

adjusted as the remote or very remote

loadings that apply to price limits for

support delivery in their area will be

lower. These changes apply for services

provided from 25th October 2020

onwards.

For a list of all impacted locations,

please visit the Annual price review
page on the NDIS website. 

For more information about the NDIS

Price Guide Update, visit the NDIS
website. 
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UPDATES & NEWS

NDIS PRICE GUIDE UPDATE
COVID-19
SUPPORT LINE
AVAILABLE TO
OLDER AUSSIES
A free COVID-19 support line is now

available for older Australians and

their families and carers. You can

call the support line on 1800 171
866 (free call) between Monday and

Friday from 8:30am to 6:00pm,

excluding public holidays. You can

call: 

for information about COVID-19

restrictions or to talk about the

impact it is having on you,

including if you are feeling

lonely or isolated, or if you are

worried about a loved one. 

for help to access care services

or essential supplies such as

shopping.

to arrange a one-off regular

wellbeing check for yourself or

someone else.
The former Endeavour Foundation office

and iconic Toowoomba building will

now embark on a new chapter,

becoming home to our support and

administrative staff.  Stay tuned as we

add our Magenta touch to this historical

treasure.  

If you would like to drop by and say

hello, get in touch with Jessica and the

Toowoomba team. Alternatively, join us

at our Christmas party - details, including

how to RSVP are on Page 9!

NEW OFFICE DOORS OPEN IN TOOWOOMBA

It's official! Our Toowoomba Team has

moved into their new office space at 88

Russell Street, Toowoomba! 

We have been working with people

accessing our plan management service to

ensure they are up-to-date with the recent

changes announced by the NDIA that came

into effect from 1st October 2020. 

UPDATE FROM
p l a n  m a n a g e m e n t  

your plan is coming to an end or if

The new guidelines include updates to

communication - when we (your Plan

Manager) will communicate with you

and when you need to communicate

with us. We have put together a brief

summary below. If you have any

questions, please contact us on 0447

299 078.

WE WILL CONTACT YOU IF:

you are under or over utilising funds

allocated in your plan.

you are having an early plan review.

your support coordinator changes.

you wish to change Plan Managers.

you are running low on funds.

However, you are responsible for

informing your service providers.  

YOU NEED TO CONTACT US IF:

https://www.ndis.gov.au/providers/price-guides-and-pricing/annual-price-review
https://www.ndis.gov.au/providers/price-guides-and-pricing/annual-price-review
https://www.ndis.gov.au/news/5503-ndis-price-guide-update
https://www.ndis.gov.au/news/5503-ndis-price-guide-update
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A MESSAGE
FROM WENDY
Hello there!  

Here we are getting close to Christmas –

it's so hard to believe.

We have had a busy last month all

around the regions, focusing on

supporting our participants to live their

best lives!  We have been working to

ensure we have enough people to meet

our participants' growing and varied

needs, and we are really excited at the

calibre of the people we are bringing 

on board!  Under the guidance of Alex

(our new People Leader) we have been

refining our recruitment processes, and

the results are showing!

A huge shout out to our existing staff

who go the extra mile to ensure our

‘newbies’ learn the ropes quickly with

our participants and help them to feel

right at home!  It truly is a team effort!

From a Team Magenta perspective we

have continued to focus on training and

upskilling our people. We are rolling out

more online training, from the ‘basics’

through to increasing our access to

quality complex behaviour management

training.  

We have recently introduced the Maybo

program, which is a conflict

management and physical intervention

course designed for adults (with most of

the course work available online), that

seeks to reduce risk and promote

positive and safer outcomes for both

participants and staff. This will enhance

and work alongside our existing

program,  Therapeutic Crisis 

Intervention (TCI). 

TCI was developed specifically for

children and youth support staff, and

presents a crisis prevention and

intervention model designed to teach

staff how to help children learn

constructive ways to handle crisis.

Having access to different frameworks

through two different learning modes,

will really increase our team’s skills,

enhance outcomes for our participants

and reduce risk for everyone.

Our Toowoomba office also moved this

month to our new site at 88 Russell

Street.  We love that it has room for both

our administrative team and our support

team, along with plenty of space for

participant groups and visitors!  We

would love to show you around, so

please book a time to catch up with Jess

and the team.

Until next month, stay safe and take

care, 

Wendy

TEAM MAGENTA EMBRACES 
t h e  M a y b o  P r o g r a m  

This year, we have placed an ongoing

focus on training and upskilling our

people. Our efforts are underpinned by

our commitment to continuous

improvement, reducing risk and

enhancing how we work with the people

we support. 

In recent months, we have introduced

Magenta team members to the Maybo

Program. The program a conflict

management and physical intervention

course designed for adults. Not only

does it aim to reduce risk, but it also

promotes positive and safer outcomes

for both the people accessing our

services and our staff. 

Take a look at some of the team photos

snapped at a recent Magenta training

session! 

"The Maybo training was delivered by two
experienced and knowledgeable trainers.

They  made the training relatable and
relevant. The physical techniques were

easy to pick up and understand. The online
training was comprehensive and I found the

training on PBSP particularly useful."
- Gerald, Magenta Team Leader



Take a look at some of the FUN

activities people accessing our

services and Magenta support

workers have gotten up to lately!
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Magenta is proud to work across communities in

Queensland and New South Wales, supporting

people of all ages. Read the updates from our regions

below to find out the latest Magenta news. Have a

question or service enquiry? Visit the contact page
on our website or flick to the last page of our

newsletter!

SUPPORT COORDINATION

Nathan Rose,
Lead Support
Coordinator

This month, we are pleased to introduce you to three

new team members - Melissa, Leane and Ben, who

join our growing support team. Welcome! 

In past weeks, three team members from our region

attended the Maybo training, heading over the

border to participate in the valuable conflict

management and physical intervention course.

As many of you will be aware, we have been working

behind-the-scenes to get our Short-Term

Accommodation (STA) up and running. I am pleased

to update you that we hope this will be available

from the New Year.  Also making progress are our

plans to implement an ONCALL phone service which

is on track for Christmas time - stay tuned for more

details soon! 

NORTHERN RIVERS

Erin Thomas,
Regional
Manager

Dinner at the Boat Club in tranquil

Hervey Bay.

Lots of STA fun at the Big Four

Holiday Park in Tweed Heads. 

Enjoying the peaceful Japanese

Gardens in Toowoomba.

OUT & ABOUT
i n  t h e  c o m m u n i t y  REGIONAL ROUNDUP

As the final months roll around for 2020, there is no

slowing down for the support coordination team. 

We continue to celebrate great outcomes with

participants. Recently,  we supported someone to

request a plan review due to a change in their

circumstances. The result?  An increase in their plan

from $100K to $500K! We were beyond thrilled for

the participant - this funding will assist them to

remain independent and receive the supports they

need to do so.

A reminder that you are no longer required to have

funding in your plan for support coordination. If you

have an NDIS Plan, you can now utilise flexibility in

your core funding to access this service, if you want

to. Contact me on 0427 065 840 or

cos@mcsnsw.com.au for more information. 

http://www.mcsnsw.com.au/contact/
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The Southern Queensland team is excited to be all

moved in to our new office space at 88 Russell

Street in Toowoomba. A big thank you to everyone

who helped with the relocation and for the ongoing

patience and support from our team over past

months. 

We look forward to showing everyone around our

new premises! Our Christmas Party in December

(details are on Page 9) will be an excellent

opportunity to take a look. Alternatively, you can

contact myself or our Toowoomba team to arrange

a time to drop by and say hello.

I am pleased to share that we have two new team

members this month. Angela joins our support

team, and Stefannie is our new Senior Service

Support Officer. You will see Stefannie working

alongside me to support participants and families. A

warm welcome to you both! 

SOUTHERN QLD

Jessica Doyle,
Regional
Manager
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Tiffany Smith,
Regional
Manager

Last month, we held our first monthly morning tea.

A big thank you to everyone who attended and to

our dedicated team for organising such a lovely

event. We look forward to many more wonderful

catch ups in the coming months.

With the end of the year fast approaching, we have

set a date for our Christmas Party (details are on

Page 9). We look forward to seeing everyone there

and celebrating our achievements of 2020. Despite

its challenges, we all have a lot to be proud of. 

This month, I would like to welcome Troy and

Abbey, who have joined our support team. It's great

to have you on board!  

CENTRAL QLD

Jason Reed,
Regional
Development
Manager

We have been hearing so many great stories across

the region and seeing the people accessing our

services make terrific progress with their goals. A

big thank you to our support team for working

alongside people and supporting them to live the

life of their choice - you are awesome! 

Our region continues to grow, with new referrals

consistently coming in. Growth in Glen Innes has

led to more recruitment opportunities - welcome on

board, Donna! Also joining our team across the

region is Michael, Steven, Julie, Jackie and Karlie!

Our team is looking forward to our Christmas Party

next month. Turn to Page 9 for details!  

NEW ENGLAND

SPORTING ACTIVITIES

Varies

For more information,

visit the Sporting

Wheelies & Disabled

Association website or

call (07) 3253 3333. 

COST:

CONTACT:

The Sporting Wheelies & Disabled

Association offers a calendar of

sporting events open to people of all

ages, genders and abilities.

Activities are held across Queensland,

including a Wheelchair Basketball 

 Program in Toowoomba and a Boccia

Program in Hervey Bay and Ipswich.

WHAT'S ON

From Central and Southern

Queensland to over the border in the

Northern Rivers and down the  coast

into the New England region, get

involved in your community with

these local events!

i n  o u r  c o m m u n i t i e s  

SATURDAY NIGHT SOCIAL
6-9pm on 21 Nov

Casino Indoor Sports

Stadium

For young adults on the

autism spectrum or with

other additional needs.

$5.00

0428 624 500  

WHEN:

WHERE:

WHO:

COST:

CONTACT:

KYOGLE GAME GROUP 
25 Nov & 9 Dec 

The Youthie

For young NDIS

participants

$10.00 per person

Odette on 0418 620 834

for information &

bookings. 

WHEN:

WHERE:

WHO:

COST:

CONTACT:

Disclaimer | These events are not run in

partnership with Magenta. Details may change at

anytime. Please contact the event organisers

directly for up-to-date event details.  

https://www.sportingwheelies.org.au/contact-us/
https://www.sportingwheelies.org.au/calendar-of-events/


Stefannie Griffiths joins the Magenta

Southern Queensland team as their

new Senior Service Support Officer -

welcome Stefannie!

Stefannie works alongside Area

Manager, Jessica supporting

participants and families by providing

administrative and service support.

With an experienced background in

community services, Stefannie is a

community engagement professional,

and has a wealth of experience in

administration and finance. 

If you see Stefannie at our new

Toowoomba office, please give her a

wave! 

Magenta Mail is about more than

news and updates. It's about

inclusivity, diversity and good-news

stories. Contribute to upcoming

issues by submitting any of the

following for consideration: photos,

stories, questions and things in your

community that you love (or anything

else). 

 

To get involved, send an email

info@mcsnsw.com.au and use the

subject line "Magenta Newsletter".
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SAVE THE DATE
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MEET
S t e f a n n i e  

NORTHERN RIVERS
0499  028  882

NEW ENGLAND

0429  455  532

CENTRAL QLD 
0407  172  213

SOUTHERN QLD
0407  111  036

PLAN MANAGEMENT | 0447  299  078 SUPPORT COORDINATION | 0427  065  840

www.mcsnsw.com.auinfo@mcsnsw.com.au
Like  us  on

Facebook  

CONTRIBUTE
t o  o u r  n e w s l e t t e r  

Are you subscribed to get Magenta Mail direct to your inbox every month?

Subscribing is easy. Simply visit our website  or Facebook page. Need a printed

version instead? Chat with your Team Leader.

GET MAGENTA MAIL  

HAVE YOURSELF A VERY 

Put on your crazy Chrissy hats and join us for our end of year participant Christmas

parties across the regions! Enjoy good food, great company and celebrate the

challenges and achievements 2020 has thrown our way!

CENTRAL QLD 
12-2pm on Tues, 15th Dec

The Precinct Gladstone

WHEN:

WHERE:

RSVPs essential! Contact (07) 4899 0261

or sso.gladstone@mcsnsw.com.au

NEW ENGLAND
Friday, 18th Dec

TBC

WHEN:

WHERE:

Contact 0429 455 532 or

jason.reed@mcsnsw.com.au for details.

NORTHERN RIVERS
10am-3pm on Tues, 

22nd Dec

Lismore City Bowls Club

Spinks Park, Lismore

WHEN:

WHERE:

Food and music provided. RSVPs essential!

Contact (02) 66212319 or

sso.lismore@mcsnsw.com.au

SOUTHERN QLD
10am-12pm Friday, 11th Dec

88 Russell Street, 

Toowoomba

WHEN:

WHERE:

RSVPs essential! Contact 0474 888 982 or

sso.toowoomba@mcsnsw.com.au

Magenta XMAS 

XMAS REMINDER
Please remember that at Magenta, we do not have any forced closures over the

festive period. However, while services continue there may be changes to the

availability of some of our support and administrative team members. If you have

any concerns, please contact your Team Leader or local Magenta office in the

weeks prior to the holidays.  

a t  o u r  c r a z y  h a t  x m a s  p a r t i e s !

https://mailchi.mp/5f2b69e3fead/subscribers_general

