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'Christmas is a time of joy, a time for love

and cheer, and a time for making

memories to last throughout the year'.

While this rhyme certainly rings true for

us at Magenta, the truth is, we will

cherish our festive memories from the

past seven years for a lifetime.

We recently sat down with Magenta Co-

Founder, Jonny to reflect on Christmas'

past, present and future.

"I remember our first Christmas party in

2013. It was held at our first office in

Goonellabah, located on Rous Road.

Families, participants and staff joined us -

everyone was there, including my mum. It

really was a joyous occasion. From

memory, we ate charcoal chicken and

pizzas.  

Over the years that have followed, many

things have changed. From one office to

four, and from 15 participants to around

500. But despite change, many things

continue to stay the same. Our values

and our mission. And of course, the heart

of who we are and what we do as an

organisation continues to shine more

brightly than ever.

Each year that goes by, Christmas

remains a time for everyone at Magenta

to come together - staff, participants and

families. We love catching up with old

friends, sharing a bite to eat and putting

names to new faces. It isn't unusual to

see people move across the regions and

continue to access Magenta services -

and this warms our hearts.  

We know that in the future, we will

continue to grow - which is very exciting.

We also know, Christmastime at Magenta

will always be about family, because we

are and will continue to be, one big

family." 

 

A MAGENTA CHRISTMAS CAROL

CHRISTMAS MAGIC
Enjoy some happy snaps from

our Christmas parties.
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STORIES WE LOVE

Toowoomba based artist, Jim has been painting on-

and-off for all of his life. We were lucky to have him

join us at the Magenta Christmas Party earlier this

month. His pop-up stall was a big hit with everyone

who attended!

We asked Jim to share some insights into his

passion for painting and artistic process.  

JIM'S CREATIVITY SHINES
IN EVERY BRUSH STROKE 

"I wear a head pointer to communicate, but as
a part of my artistic process, I have found

attaching items (brushes/plastic/card) to my
pointer to be useful and advantages in my art.
In doing this, I can move the paint around my
canvas with purpose or abandon, letting the

pointer lead the way. 

My favourite thing to paint is seascapes, and I
have recently been experimenting with
acrylic pouring. I love vibrant colours,
especially in the blue and pink range."

- Jim, Magenta Participant

A warm thank you to Colin who sent

this  beautiful, Christmas thank you

message to our New England team.

COLIN SPREADS
CHRISTMAS CHEER

"Thank you, Magenta, for
changing my life. Since I joined

up, I have met a lot of people and
am able to do more things and go

to more places. The staff  are
wonderful, very caring and funny. 

 I am more happy than I have ever
been before. I now have more

hours of service with staff which
lets me do more activities. 

I am looking forward to 2021 and
spending time with my support

workers.
 

I would like to wish everyone a
Merry Christmas and a safe and

happy New Year."

- Colin, Magenta Participant

Magenta CEO, Wendy caught up

with George and Lyn from Calliope

earlier this month at the Central

Queensland Participant Christmas

Party and they shared some beautiful

feedback.  

THANK YOU

"I love Magenta. Your people do
all the little things...  and for me,
the little things are big things."

- George, Magenta Participant



My heart swells with pride when
my Team Leader, Joelene says I
am a valued member of the team. 

A week or two ago, I celebrated
the second work anniversary with
Magenta. Last year, my accountant
(and daughter), informed me that I
am now eligible to pay tax. I was
excited. If my goal was to pay a
million dollars in tax, imagine what
my income would be. It’s not that
much, but it is significant.

For the first time in my life, I am the
breadwinner and it gives me a
great sense of achievement. I have
three degrees but am most proud
of the one I did when I was 50
years old. At that time, I managed
to resolve some of my childhood
traumas which resulted in PTSD
and DID (Dissociative Identity
Disorder), and applied the
philosophy that ‘the best revenge
is to thrive’. In doing so, I added
up the years that ‘the locust had
eaten away’ (Joel 2:25-32), and
added them to my age at that time.
That meant I will live a fruitful and
full life till I am 103. I am now 74,
full of energy and happy to pay
back my HECS debt. Not only that,
I am acquiring a share portfolio.

In my husband's childhood, tooth
extractions were common, so he
has three molars missing. Because
of my income, I am able to gift him
with implants and a bone graft. 

I have amazing self-esteem, I'm a
valued member of the Magenta
team, and I'm doing what my
caring heart loves. This is how
Magenta has enriched my life,
given a great gift to my husband
and made me a source of pride for
my whole family. Thank you from
the bottom of my joyous heart.

- Lynette, Magenta Support

Worker
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MORE STORIES WE LOVE

This year, Kaileb has been working hard to achieve his goals and as a reward, his

mother organised a trip to the Gold Coast with Magenta support worker, Matt and

Will from Carbal. Packed with sightseeing, the three day holiday included visiting

the Aqueduct, the beach, Wet 'n' Wild and Sea Word too - there was plenty of

adventure! 

Kaileb enjoyed taking on the slides and wave pool at Wet 'n' Wild and despite

getting rained out, nothing could dampen his spirits at Sea World. Kaileb hopes to

make this a yearly trip as he continues to reach all of his goals. 

KAILEB TAKES IN ALL OF THE HOLIDAY
SIGHTS!

Festivities in the lead up to Christmas are in full swing in the Northern Rivers, with

one participant on an extended Short Term Accommodation (STA) enjoying some

Elf on the Shelf shenanigans.

Christmas sources say that everyone is ‘wrapped’ about this still happening and

that the elf can be 'bananas’ at times!

ELF ON THE SHELF SHENANIGANS
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MAGENTA CHRISTMAS MAGIC
s p r e a d s  a c r o s s  Q u e e n s l a n d

SOUTHERN QUEENSLAND

Our Southern and Central Queensland regions were the first cabs off the rank to host
Christmas celebrations this month. Attended by participants, staff and families, Magenta
CEO, Wendy and Co-Founder, Jonny also joined the festivities. Thanks to everyone who
joined us - what celebrations to end 2020 in the sunshine state!

CENTRAL QUEENSLAND

Great food and even better company was the theme of this year's Southern Queensland Christmas party. Everyone donned their crazy

Christmas hats and enjoyed delicious cupcakes, coffee and a smorgasbord of snacks. A big thank you to our team for organising every

detail. Thank you also to Jim and Sam for hosting pop-up stalls and selling your creative wares. It was great to have you as part of our

event. Congratulations to our prize winners, including Louisa who took out the top crazy hat award!

At the Precinct in Gladstone, Magenta staff, participants and families came together to catch up, feast on delicious food and celebrate

another year. There was plenty of festive fun, including creative, crazy Christmas hats, and also the added excitement of surprising our

Team Leader, Jo for her birthday! Thank you to everyone who joined us, we look forward to everything 2021 brings!  



Over the festive season, the National

Disability Insurance Agency (NDIA) has

announced changes to their normal

operating hours. 

NDIS offices will be closed from

4.30pm Thursday, 24 December 2020

and will re-open on Monday, 4 January

2021.

Urgent enquiries can be made via the

NDIS Contact Centre on 1800 800 110,

which will continue to operate to assist

with urgent enquiries.

For more information about contacting

the NDIA over the holidays, visit

https://www.ndis.gov.au. 
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UPDATES & NEWS

NDIS CLOSURE If you access Magenta's Plan

Management service, get ready for

some exciting changes in the coming

months.  

New software is in the works to make

accessing your information easier. In

the form of an App, you will be able to

access live information at the touch of a

button. This includes paid invoices and

your budget. 

More information will available soon, so

please keep an eye on the

communication we send you for

important updates, including how to

download and install the App.

If you have any questions about the

new App or your plan management

service with us, please contact our plan

management team on 0447 299 078.

UPDATE FROM
p l a n  m a n a g e m e n t  

The NDIA announced on the 7th

December 2020 that participants with

high out-of-pocket taxi costs would

receive an automatic increase in their

transport funding.  

The announcement confirmed that

participants with very high out-of-

pocket taxi costs or complex needs

have been contacted by the NDIA to

review their transport funding.

A taxi subsidy scheme data was used

by the NDIA to identify participants

with these high costs.

The interim measure is designed to

ensure that participants keep getting  

the support they need, while the Agency

works on a long term plan for funding

transport supports.

Transport funding is available to

participants who are unable to use public

transport due to their disability. The NDIS

now funds taxi subsidy scheme costs for

NDIS participants.

Participants can check their budget on the

participant portal or call 1800 800 110.

CHANGES TO
TRANSPORT
SUPPORTS

PREPARING FOR BUNDLES OF JOY
We are excited to share that Area Managers, Tiffany and Erin are expecting in 2021.

Overseeing our Central Queensland and Northern Rivers regions, the glowing duo are

busy putting robust plans in place for their impending maternity leave. Stay tuned in the

coming months as we share more details, including who will be appointed in these roles

and when this will take effect.

Please join us in extending a warm Magenta congratulations to Tiffany and Erin. We are

beyond thrilled for them both and their families!

https://www.ndis.gov.au/
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A MESSAGE
FROM WENDY

Hello there!

It has been wonderful to be able to

catch up with so many of you over the

last few weeks, as I have travelled

around the regions for the Christmas

celebrations.  I have finally been able to

put some faces to names, while being

able to soak up the ‘connectedness’ in  

the room that always seems to be there

at Magenta functions.

This year has been a huge year on so

many fronts, and we have undergone a

lot of change right across the board.

One of these has been the transition of

Tony and Jonny to their new, non-

operational role as Directors.  This has

meant lots of work behind-the-scenes in

formalising the ideas, processes and

knowledge that is inside their heads. 

 

One of the most important pieces of

work has been developing our business

plan to map out our future path and as

part of it, articulating the Magenta

Values.  Our values are our way of

communicating who we are, how we

behave and what it means to have the

‘Magenta Heart’. Essentially, they are

our anchor to ensure that we all live and

breathe the Iuso’s original intent when

they set the service up.  As we roll them

out in practice, each one  will have a

clear

We keep the participant at the heart

of all we do.

We are professionals with heart.

We are part of our communities.

We think outside the box.

clear set of guiding behaviours attached

to ensure we all understand their

practical application.

They are:

As the year comes to a close, I would like

to thank you all for being part of the

Magenta story in 2020.  

I wish you a wonderful and safe festive

season, and look forward to seeing you

again soon in 2021. 

Regards,

Wendy

LEADERSHIP TEAM 
l e a d s  w i t h  h e a r t

Earlier this month, our leadership team met in Toowoomba

for their quarterly offsite meeting.  These meetings are

critical to ensure that everyone is ‘singing from the same

song sheet’ while at the same time, building our internal

leadership capacity. This is how we will continue to

improve our services and keep the participant at the heart

of all we do.

It is always a busy few days. Each leader assesses their

region’s progress over the last three months and plans their

priorities for the next quarter. At the same time, working

through shared issues and challenges and bedding down

the ‘way we do things’ across all sites.

At this meeting, the team also participated in their second,

Leading with Heart, workshop. Designed to support our

leaders to harness the heart of who we are and what we do,

coupled with a best practice leadership approach, the

workshop was a celebrated success. 

A warm thank you to our leadership team for embracing the

mission, vision and values of Magenta in everything they

do. We look forward to working together in 2021 and

reaching new and exciting leadership heights.
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Magenta is proud to work across communities in

Queensland and New South Wales, supporting

people of all ages. Read the updates from our regions

below to find out the latest Magenta news. Have a

question or service enquiry? Visit the contact page
on our website or flick to the last page of our

newsletter!

SUPPORT COORDINATION

Nathan Rose,
Lead Support
Coordinator

This month has been packed with preparations for

the Christmas period. A big thank you to the

Northern Rivers team for working together during

this busy time. Please remember that while we

remain open during Christmas and New Year, some

of our team will not be available. If you have any

concerns, please chat with your Team Leader.

I am pleased to welcome,  Sarah to the team this

month. Sarah joins our support worker network - nice

to have you on board!

Moving into the New Year, we will have updates to

share, including about our ONCALL phone system.

Stay tuned for details in the months ahead. 

I wish you all a Happy Christmas!  

  

It's great to reflect on how far we have come this

year. I am proud of our sustained growth, and the

many terrific outcomes participants have achieved. 

This month our support coordination network

achieved TWO milestones. Firstly, we reached 100

participants and secondly, we expanded into the

New England region. Both are a testament to our

commitment to a truly person-centred approach. 

A reminder that you are no longer required to have

funding in your plan for support coordination. If you

have an NDIS Plan, you can now utilise flexibility in

your core funding to access this service, if you want

to. Contact me on 0427 065 840 or

cos@mcsnsw.com.au for more information. 

On behalf of the support coordination team, we wish

you a Merry Christmas! 

NORTHERN RIVERS

Erin Thomas,
Regional
Manager

REGIONAL ROUNDUP

We understand that finding suitable

accommodation can be a real

challenge. When our team members

and families find somewhere that

ticks the accessibility boxes, we love

nothing more than sharing their

recommendations. 

ACCESSIBLE
h o l i d a y  s p o t  

Do you have a recommendation? We

would love to hear about it! Please

send it through to

info@mcsnsw.com.au and use the

subject line "Magenta Newsletter".

Newport Mooloolaba
Located on the Sunshine Coast, the

self-contained apartment sleeps up to

five people. It offers a hospital bed,

open bathroom, mobile hoist, step-

free shower and electric adjustable

bed, to name a few. 

For more information, visit

https://www.accessibleaccommoda
tion.com.au/ and search, Newport

Mooloolaba. 

Image credit: Accessible Accommodation

http://www.mcsnsw.com.au/contact/
https://www.accessibleaccommodation.com.au/
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We are settled in our new office at 88 Russell Street.

If you haven't had a chance to drop by yet, please

get in touch in the New Year, we would love to

show you around.

This month, I would like to welcome new support

workers, Michelle, Chris and Yvonne - it's great to

have you on board! 

With Christmas only a week away, I would like to

take this opportunity to thank our  team, and

participants and families. It has been terrific

working alongside you all in 2020. I wish a Merry

Christmas and Happy New Year. Stay safe and have

a joyful festive season. 

SOUTHERN QLD

Jessica Doyle,
Regional
Manager
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Tiffany Smith,
Regional
Manager

The Central Queensland office is buzzing with

Christmas cheer this month, and we are excited to

welcome new support workers, Michelle, Judi,

Tristan, Janelle and Emily!

Our ONCALL phone is going well and it will

continue to be available over the holiday period.

Please remember, the after-hours service is for

urgent matters only. 

In 2021, we will be looking for new office space to

suit our growing team. Stay tuned in the New Year

for more information. 

On behalf of the Central Queensland team, have a

happy and safe Christmas! 

CENTRAL QLD

Jason Reed,
Regional
Development
Manager

2021 has been an epic year for the New England

region. From opening our doors to experiencing

such tremendous growth - it is terrific to be a part of

such a supportive regional community. 

This month, we welcomed eight new support

workers to the Magenta team. It's great to have you

on board Phil, Donna, Sandra, Sam, Tess, Rachel,

Julie and Dave!

I am excited to share that we have plans to move to

new premises in Tamworth in the New Year. We

look forward to sharing more information shortly.

A big thank you to our staff, participants, families

and supporters. I wish you a very Merry Christmas. 

NEW ENGLAND

Earlier this month, Lead Support

Coordinator, Nathan Rose was awarded

the inaugural Magenta Heart Award.

Recognising a strong commitment to

Magenta's mission and values, receiving

the award is an  outstanding

achievement. We sat down with Nathan

to talk about his work and what having

'heart' really means.

"I joined Magenta almost three years ago,

and today, I am fortunate to lead the

support coordination service.

Beginning with only seven participants,

during my time in support coordination,

our service has grown to support 100

people, and as of this month, we are

working across all Magenta regions! An

achievement I am incredibly proud of

reaching with the support coordination

team.  

Having heart in my role means making a

difference so participants can live their

best life. I love what I do and place a

high value on ensuring our service is

truly person-centred."

THE MAGENTA 
H e a r t  A w a r d



4th
Magenta services

return to normal

1st
New Year's Day

24th
Compliment Day

Show somebody you

care by giving them a

compliment today!

22nd
Northern Rivers Xmas Party 

25th
Christmas Day

26th 31st

Join the Magenta Northern Rivers team for their end of year Christmas party. Contact

(02) 6621 2319 or sso.lismore@mcsnsw.com.au for more information!

Boxing Day New Year's Eve

Magenta Mail is about more than

news and updates. It's about

inclusivity, diversity and good-news

stories. 

Contribute to upcoming issues by

submitting any of the following for

consideration: photos, stories,

questions and things in your

community that you love (or anything

else). 

 

To get involved, send an email

info@mcsnsw.com.au and use the

subject line "Magenta Newsletter".
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NORTHERN RIVERS
(02)  6621  2319

NEW ENGLAND

0429  455  532

CENTRAL QLD 
(07)  4899  0261

SOUTHERN QLD
(07)  4633  4967

PLAN MANAGEMENT | 0447  299  078 SUPPORT COORDINATION | 0427  065  840

www.mcsnsw.com.auinfo@mcsnsw.com.au
Like  us  on

Facebook  

CONTRIBUTE
t o  o u r  n e w s l e t t e r  

Are you subscribed to get Magenta Mail direct to your inbox

every month? Subscribing is easy. Simply visit our website

or Facebook page. Need a printed version instead? Chat with

your Team Leader.

XMAS REMINDER
Please note, our offices will be offering limited services between 24th December

2020 and 4th January 2021. Support Services will, of course, continue as usual. If

you have any concerns, please contact your Team Leader or local Magenta office

in the weeks prior to the holidays.  

GET MAGENTA MAIL

SAVE THE DATE

DECEMBER 2020
The festive season has arrived! Deck the halls, friends and

have a Merry Christmas! 

JANUARY 2021
It's here - the New Year! As the clock ticks over into January,

reflect on 2020 and pen your hopes for 2021! 

https://mailchi.mp/5f2b69e3fead/subscribers_general

