
Isn't human connection powerful?

Sometimes a weekly activity can be so

much more than just a game. It's

about connecting, meeting new

people, making friends, and most

importantly, about having fun!

We hope that, like us, you too will be

inspired by Jo and Heidi to step out of

your comfort zone by reading this.

They're proof that it's worth doing.

Fantastic work, Jo and Heidi! And

thank you so much for allowing us to

join in on your weekly game of

Croquet.
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I'm sure everyone reading this can

relate to when they were once

nervous about trying something new.

It takes confidence and bravery to

step out of your comfort zone, and we

are so incredibly proud of Jo and

Heidi for taking that step and

participating in a completely new

activity they now have grown to love.

We had the privilege of joining Jo and

Heidi at their weekly game of Croquet

that they have been participating in

for over six months. We took the time

to chat to them about what they love

the most about their new passion.

Jo said, "Socialising  and  interacting

with  other  people.  I  feel  very

comfortable  in  the  group".

Heidi said, "Everything.  I  love  the

game  and  the  people  who  come

each  week".  

MAGENTA MAIL

"Step out of your comfort zone
 

and your comfort zone expands"
 

~ Anon ~

 

STEPPING OUT OF YOUR COMFORT ZONE
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I N S I D E  T H E
I S S U E

STORIES WE LOVE

Read good news stories about

people we support, our staff

and communities.

A MESSAGE FROM WENDY

Hear from Magenta CEO, Wendy.

UPDATES & NEWS

Read the lates NDIS, aged care

and Magenta updates.
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NEW TEAM MEMBERS

Join us in welcoming new team

members. 

Image Description: Jo and Heidi at their
weekly Croquet match. 



To crush the biscuits, you can use a food

processor or add the biscuits to a large snap-

lock bag and crush gently using a rolling pin. 

Add melted butter to the crushed biscuits and

mix well.

Pour the base mixture into a 22cm baking tin

and press down until firm. 

Set in the refrigerator for 4 hours.  

Add the base to the fridge to set. 

For the filling

Add cream cheese, vanilla and sugar to your

cleaned food processor or a large bowl and

beat well. 

In a small bowl, break the Caramilk chocolate

into pieces and melt in the microwave in 30-

second increments until the chocolate has

melted.

Add the chocolate to the cream cheese mixture

and add to the base. 

We love sharing the passions of

our Participants, and for Brenton,

that is cooking. He loves to get in

the kitchen and create his

favourite dishes.

Brenton particularly enjoys

making desserts and Japanese

food. He recently cooked

Japanese ramen with his support

worker, Steph. He loves Caramilk

chocolate - (I think we can all

relate), which is why he decided

to make this Caramilk

Cheesecake after his support

worker, Steph shared with him

the recipe.

Brenton and Steph immediately

went shopping for the

ingredients after discovering this

recipe and made it as soon as

they got home.

 It looks so delicious! You can

find the recipe on the right-hand

side of this page. 

Thanks  for  sharing,  Brenton!   

STORIES WE LOVE
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We are constantly providing any relevant

updates, news and feel-good stories to our

social media platforms. To ensure you're up

to speed with all things Magenta, please

head over to our Facebook and Instagram

pages. 

We would love to connect with you!  

500g cream cheese

1 teaspoon vanilla

1/2 cup caster sugar

190g Caramilk chocolate

1/2 cup thickened cream
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BRENTON'S BAKED CARAMILK
CHEESECAKE 

RECIPE
INGREDIENTS

DO YOU LIKE US ON 
SOCIALS?

Brentons Caramilk Cheesecake

Brenton cooking in the kitchen 

BASE

FILLING

125g melted butter

1 x 250g arrowroot biscuit pack

METHOD 

Magenta Community Services

@magentacommunityservices

A STOP AT THE BIG BANANA

Michael and his support worker,

Donna, had a great time stopping in at

the Big Banana on their way home

from Port Macquarie recently. Michael

really enjoyed looking through the gift

shop, and he couldn't leave without

grabbing some boiled lollies from the

lolly hut.

It looks like you had a great time,

Michael!

Image Description

Michael visiting the Big Banana

https://www.facebook.com/MagentaCommunityServices
https://www.instagram.com/magentacommunityservices/
https://www.facebook.com/MagentaCommunityServices
https://www.instagram.com/magentacommunityservices/


A group of our Toowoomba

Participants have been attending a

bowling game on Tuesdays, and

what an enjoyable time they have

each week.

The group has such a positive

vibe, and they all have many

laughs together, alongside many

inside jokes. To see their bond and

support for each other was

beautiful!

After their bowling match they all

have lunch together with their

support workers at the Cafe inside

Sunset Superbowl.

When we spoke to each

Participant and asked what they

love the most about their weekly

bowling game, they all replied, "It's

fun"! 

 Did  you  know  that  bowling  burns

about  100  calories  per  hour,  and

bowling  three  games  equals

walking  1.6km!

 

BOWLING FUN!
Everyone who attended our recent

Magenta Meets event would agree that

the atmosphere in the room was

incredible!

It makes our heart sing to see our

People coming together as a strong

focused team.

Belle (Team Leader) and some of her

team braved the cold outside during

our fire training. While fire training is  a

serious business we love that our team

even do this with a smile. 

Magenta feels like family!

DO YOU HAVE SOMETHING
POSITIVE TO SAY ABOUT
MAGENTA?

We love nothing more than

hearing our participants'

positive words and what their

families say about Magenta. 

If you have a story or

testimonial, we would love to

hear from you! 

 

STORIES WE LOVE

Belle (Team Leader) and some of her

Toowoomba team.

A group of our Toowoomba Participants

at their weekly bowling game. 
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MAGENTA TEAM ROCKS!



UPDATE FROM
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Hello all!

Have you heard that we are holding mandatory training for all our staff every 3 months this

year? We are super excited about the Magenta Meets!! 

The Meets are an opportunity for exactly that – we all get to meet up and learn together

and from each other while building a sense of what it means to work at Magenta. We are

super clear on what we expect so that we can deliver beautiful support to our participants,

and know we have some work to do!! We have heard the feedback from some of our

frustrated Participants (and their families) and really focused on ‘listening to our

participant’ at this last lot of Meets along with training in relation to Mental Health, self-

care, and understanding Autism, along with some mandatory fire training.  

Another really important piece about getting everyone on the same page is to ensure that

we provide clear guidance about what standard of behaviour and performance that we

expect from our staff and we are doing this by talking about ‘living the values’. Our first

value is to “Keep the Participant at the heart of all we do” and our second one is “we are

professionals with heart” and they are the two we are focusing on most this year during

the Meets, and in fact, we expect all our staff to focus on these two values every day!  

 

If you have any questions or want to know more please don’t hesitate to talk to your Area

Manager or to contact me directly.

 

Until next month please stay safe,

A support worker

Family member

Carer

Friend

The Department of Health has recently provided some updates on Covid-19

vaccinations for people with disability. 

People with disability and disability workers are eligible to receive the COVID-

19 vaccine. Some people with disability are at greater risk so getting vaccinated

is very important. 

Vaccinations in Australia are voluntary; however, everyone must give informed

consent before getting the vaccination.  

Final consent is your decision and/or the person who supports you to make a

decision. To be vaccinated, you will need to provide consent to the person

vaccinating you and, in some cases, your disability provider. In some cases, you

may be required to fill out a consent form.

Whether you are getting your vaccination at home or going to a local GP, you

can choose to have someone with you on the day for support. This could be:

For additional information and how to book your COVID-19 vaccine, head over

to the Department of Health website HERE
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UPDATES & NEWS

INFORMATION FOR PEOPLE WITH
DISABILITY ABOUT COVID-19 VACCINES 

You can be vaccinated at your residence by a

vaccination provider.

You can be vaccinated at your residence by

your GP if they can.

You can go to a vaccination clinic or local GP. 

An AstraZeneca vaccination clinic.

A participating general practice.

An aboriginal Controlled Community Health

Service. 

A Pfizer vaccination clinic. 

There are several ways you

can get your vaccine:

If you live in a residential setting of 2 or more

people with a disability:

If you don't live in a residential setting with 2

or more people with a disability and are aged

50 years and over, you can also be vaccinated

at:

If you don't live in a residential setting and are

under 50 years, you can be vaccinated at:

COVID-19  

W h e r e  t o  g e t

A MESSAGE
FROM WENDY

y o u r  v a c c i n e

Wendy

""Coming together is a beginning".
 

"Keeping together is progress".
 

"Working together is success".

 
 
 

https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/information-for-service-providers-workers-and-people-with-disability-about-covid-19-vaccines/information-for-people-with-disability-about-covid-19-vaccines#:~:text=People%20with%20disability%20and%20disability,getting%20vaccinated%20is%20very%20important


We are pleased to introduce you to our

new Workplace Performance Coach, Dom.

Welcome to the Magenta family!

 

Dom is situated in our Corporate Support

Office in Toowoomba. Dom will be

facilitating all service-based learning to our

Area Managers and Support Team. 

 

Dom has worked in the disability space for

many years and brings great knowledge

and skill to Magenta.

 

Welcome, Dom! 
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Magenta Mail is about more than news and updates.

It's about inclusivity, diversity and good news

stories. 

Contribute to upcoming issues by submitting any of

the following for consideration: photos, stories,

questions and things in your community that you

love (or anything else). 

 

To get involved, send an email info@mcsnsw.com.au

and use the subject line "Magenta Newsletter". 

CONTRIBUTE
t o  o u r  n e w s l e t t e r  

Are you subscribed to get Magenta Mail direct to

your inbox every month? Subscribing is easy.

Simply visit our website or Facebook page. Need a

printed version instead? Chat with your Team

Leader.

GET MAGENTA MAIL

NORTHERN RIVERS
(02)  6621  2319

NEW ENGLAND

0429  455  532

CENTRAL QLD 
(07)  4899  0261

SOUTHERN QLD
(07)  4633  4967

PLAN
MANAGEMENT 
0447  299  078

SUPPORT
COORDINATION 
0427  065  840

info@mcsnsw.com.au

www.mcsnsw.com.au

Like us on Facebook 

CONTACT US

INTRODUCING  OUR NEW 
 WORKPLACE PERFORMANCE
COACH
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MEET DOM!

https://mailchi.mp/5f2b69e3fead/subscribers_general
https://mailchi.mp/5f2b69e3fead/subscribers_general
https://mailchi.mp/5f2b69e3fead/subscribers_general

