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Keeping the Participant at the heart of all we do 

"Set your goals high
and don't stop till 

you get there". 
 

~ Anonymous ~ 
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STORIES WE LOVE
Read good news stories
about people we support, our
staff and communities.

UPDATES & NEWS
Find out the latest Magenta,
NDIS and aged care updates.

A MESSAGE FROM
WENDY
Hear from Magenta CEO,
Wendy.

NEW TEAM MEMBERS
Join us in welcoming some
new team members.  

's

Quote of the month

Nothing excites us more than watching our participants achieve their goals! 
Dave Burston from the Lismore region had a dream to write his own children's
book, and after lots of hard work, he has achieved his goal and published his first
children's book titled "Dave the Deckie, a shark in the net."

The story is based on actual adventures in Dave's life. In the story, Dave and his
skipper travel the oceans on board a wooden prawn trawler and find themselves
getting into all kinds of crazy adventures. They travel through storms and across
calm waters to discover amazing creatures beneath the ocean.  

Many things inspired Dave to write this book; however, his over 20 years of
experience working in the Department of Education has been the main drive in
wanting to reach children through literature. He said, "Being a Dad and now a
Grandad, working in schools with many different children, with many different
personalities, it made me want to interest and inspire children." 

We have spent a lot of time chatting to Dave on this venture and he recently
shared with us that his support workers helped proofread some of his story ideas! 

Dave, we are so incredibly proud to support you on this new venture and can't
wait to see what you come up with next! 

To purchase a copy of Dave the Deckie, a shark in the net you can click here.
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Image Description: 
Dave Burston - Author of

Dave The Deckie, a shark in
the net. 

https://www.shawlinepublishing.com.au/our-titles/new-releases/display/84-dave-the-deckie%3A-a-shark-in-the-net


NDIS 

All NDIS participants aged 16
years and over, and carers aged
16 years and over are eligible to
receive the COVID-19 vaccine.
The NDIS has also announced
this week that 12 year old
participants will soon be eligable
for Pfizer. 

To find out how to book a vaccine, go
to the Information for people with
disability webpage. 

Amber from Lismore has been working with
her support workers to achieve her goals of
being more active and creative! 

Amber's support workers Revae, Kim and Sonja
have assisted Amber to develop a really
impressive daily routine. They begin their day
with an hour-long walk, exploring local
beaches and bushland.

She has also taken a strong interest in puzzles.
She started with small 30-50 puzzles and has
now recently completed a 300 piece puzzle.
This is amazing, Amber!

 

This is Belle, Team Leader in
Toowoomba with one of her
participants, Janelle. Belle recently
visited Janelle at her home to talk
her through the process of our new
participant platform, FlowPoint. 

Janelle is so happy she can now
access her roster! 

For more information about
FlowPoint and how you can
access your account please talk to
your Team Leader. 

HAPPY PAWS
Tania has always loved animals, which is
why her support worker, Ella has been so
excited to support her each Wednesday at a
program at the RSPCA called Happy Paws
Happy Hearts. 

Tania particularly enjoys patting the cats and
getting to know the guinea pigs, dogs and
birds. She also recently received a certificate
of appreciation from Happy Paws!
Ella, Tania's support workers, says she is
ajoy to work with.  

stories we love

September Page 2 

vaccine info

HAVE YOU HEARD ABOUT FLOWPOINT? 

a fun night out!

We had a fantastic time
at the Toowoomba
Business Disability

Awards recently. It was a
fantastic opportunity to
celebrate the amazing

locals and local
organisations who have
made such a difference
or achieved incredible

things despite challenges
that others would see as

insurmountable.
 
 
 

Image Description: Tania receiving a certificate
 from Happy Paws

Image Description: Amber doing a puzzle

Image Description: Janelle and her Team Leader, Belle. 

NEW PASSIONS

https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/information-for-service-providers-workers-and-people-with-disability-about-covid-19-vaccines/information-for-people-with-disability-about-covid-19-vaccines
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/information-for-service-providers-workers-and-people-with-disability-about-covid-19-vaccines/information-for-people-with-disability-about-covid-19-vaccines


Hello everyone! 

Once again, I am so proud that we have continued to keep our
participants at the heart of all we do during all the tough
measures and lockdown restrictions we have faced recently. Our
focus during any situation will always be how we can continue
to provide our services, and our families and staff have been
highly resilient throughout the process, and I thank you all for
your level of understanding.

I'm sure by now you have all seen that mandatory vaccinations
are in place for anyone working with aged care participants.
Please know that we are all for the current mandates and have
also made very clear to all our support workers that although
disability workers are not yet mandatory, we are encouraging all
of our support workers to get vaccinated. We know this will
help protect our families, participants and our staff against
COVID19.

Our Toowoomba Disability Forum was a huge success! The
theme for the day was "Strengthening our Service Community"
and aimed to improve our service delivery and understand what
is on the horizon with NDIA and NDIS safeguards commission.
We are so excited to announce that we are working on
introducing a Forum to each site in the future!

Until next month, stay safe, happy, and well.

The NDIA has released outcomes and research analysis that provide
insight into employment enablers and barriers for people with
disabilities. 

This is great news! It means that the NDIS will be able to better
support participants to find and keep meaningful jobs. 

We know that the right support is essential for participants to find and
retain a job. We are so excited and hopeful with the NDIA's strategy
to help support participants to find and keep employment. 

For more information about the analysis, you can click here. 

updates & news

a message from wendy

NDIA CORPORATE PLAN
The NDIA has recently released their
Corporiate Plan for 2021-2025. This
will be the roadmap to delivering
high quality NDIS support with
strategic direction to guide the
agency for the future. 

NDIA Ceo, Martin Hoffman says,
"The NDIS has been a world first,
life changing reform - making a
difference in the way Australians
with disability are supported to
have great choice over their own
lives in inclusive and accessible
communities, but we still have
work to do to keep improving".  

The Plan outlines the focus areas for
the Agency and has big plans for the
future. 

Read the full article here 

 
"Coming together is a beginning".

 
"Keeping together is progress"

 
"Working together is success". 

 
Wendy 
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ANALYSIS TO HELP NDIS PARTICIPANTS GAIN EMPLOYMENT

https://www.ndis.gov.au/news/6825-analysis-help-ndis-participants-find-work
https://www.ndis.gov.au/news/6707-ndis-roadmap-2021-25
https://www.ndis.gov.au/news/6707-ndis-roadmap-2021-25


Hi Kerrin, 
I want you to know I see your hard work
and want to express my gratitude for your
communication. 

With my memory problems, I’m able to trust
completely that once I have passed
something on to you, it won’t require any
follow up to see the status, and that really
takes a load off my shoulders. 

You can contact Kerrin at
planmanager@mcsnsw.com.au 

We are pleased to introduce you to our new Support
Coordination & Community Connections Leader

NSW, Erin and her support team, Nolda and Nicole.
 

Some of you may recognise this familiar face! Erin
has returned to Magenta after being on maternity

leave and is super excited to be back.
 

Our Support Coordination Team works with
participants to get the best value from their NDIS

funding while helping to build their ability to have
choice and control of their funding.  

 
If you are after Support Coordination, you can

contact cos@mcsnsw.com.au. 
 
 
 
 

Are you subscribed to get
Magenta Mail direct to your

inbox every month? Subscribing
is easy. Simply visit our website

or Facebook page. Need a
printed version? Chat with your

Team Leader.

get magenta mailmeet the team

introducing ERIN & her cos team! 

contact us
CENTRAL QLD NEW ENGLAND

NORTHERN RIVERS SOUTHERN QLD

PLAN 
MANAGEMENT

SUPPORT 
COORDINATION

(07) 4899 0261 0429 455 532

(07) 4633 4967(02) 6621 2319

0447 299 078 0427 065 840

info@mcsnsw.com.au

www.mcsnsw.com.au

Magenta Community Services
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Did you know we offer plan

 management services?

plan management

~ Kelly Griffiths

https://mailchi.mp/5f2b69e3fead/subscribers_general
mailto:info@mcsnsw.com.au
http://www.mcsnsw.com.au/
https://www.facebook.com/MagentaCommunityServices

