OUR AGED
CARE SERVICES
A helpful guide to our Home Care Packages and
how we can help you.

AT MAGENTA COMMUNITY SERVICES, WE
CARE ABOUT YOU.
We understand that aged care looks differently for everyone and that navigating aged
care services can be confusing.
From the moment you enquire about our service through to receiving care, we work
with you every step of the way. Our local team will talk you through the process in
simple, easy-to-understand terms and help design a Home Care Package that suits
your needs.
Whether you're starting a Home Care Package for the first time or switching over from
another provider, we can help.
Our high level of care is complemented by our competitive fees. We only charge one
schedule of fees, there is no exit fee and no requirement to pay a Basic Daily Fee.

ABOUT OUR HOME CARE PACKAGES
We are an approved Home Care Package provider. This means that we help eligible,
older Australians stay at home for longer through the Government subsidised, Home
Care Package program.
Whether you need in-home support or assistance in the community, we help you to
continue to enjoy your independence and make your own care choices. There is a
wide range of support and care available through your Home Care Package,
including:
Meal preparation

Caring for your pet

House cleaning

Transport

Gardening

Social support

Maintenance

Companionship

Shopping

Appointments

Personal care

Carer support (respite)

Allied health support

Products / equipment

WHAT MAKES MAGENTA DIFFERENT
We offer a dedicated, local team. This means you receive consistent and
coordinated care, and regularly see the same team of carers.
We put you in control of your care. We work with you to create a Home
Care Package that meets your needs. As life changes, so can your care.
We don't overcomplicate our fees. We have one fee schedule, no exit fee and
no requirement to pay a Basic Daily Fee.

We care about you. Our team takes the time to listen and get to know you,
and others in your life who are a part of your care plan.
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THE CONTINUITY OF OUR CARE
At Magenta Community Services, we place a high value on providing consistent and
coordinated care. Our staff are police checked, highly trained and experienced in
providing aged care services. Like us, they share the same heartfelt connection for
providing meaningful care.
Unlike other aged care service providers, our team members are employed. This
means you will see the same, friendly faces when receiving our services.
Our experienced, local team is here to help every step of your aged care journey. From
the moment you enquire with us through to receiving care services for the first time we are here to help and answer any questions.
Our services are underpinned by a personal approach to care. This means we will take
the time to get to know you and those people in your life who play a key
role in your care plan.
When you start receiving services with Magenta Community Services, you'll be
assigned a Key Worker and a Primary Care Team. These team members will provide
your regular care services.
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HOW WE WORK WITH YOU
Our Model of Care
Our Model of Care places you in the centre. This means that you are in control of your
care and make your own choices. Our team takes the time to understand what you
want and what aged care means to you. That way, we can provide meaningful care
when you need it.
At Magenta, your Primary Care Team not only works alongside you but also with other,
specialist services providers when you need them. Whether you need Physio,
Podiatry, Occupational Therapist, Meals on Wheels or something else, we can support
you to access the specialist services you need via a service agreement paid for out of
your Home Care Package (HCP).

YOU

Your Magenta Care Team
Your care team is a small, select group
of care workers who work with you to
provide your care the way you want
it. Your Team Leader assists with your
Home Care Package planning and
budgeting, rostering, and supports
your care team to do their jobs well.
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Your Specialist Service Providers
If you have been seeing the same
service provider/s for years, there is no
need to change. We simply enter into a
service agreement with your provider,
you continue to receive your services,
they invoice us (not you), and we pay
for the service with your HCP funding.

GOVERNMENT CONTRIBUTIONS
EXPLAINED
As part of your Home Care Package (HCP), you will receive a contribution from the
Australian Government. The amount varies according to the package level you are
assigned and it may include supplements, such as dementia supplement.
We understand that navigating this process can be confusing and we are here to
help. We'll explain how subsidies and supplements work, and what supplements
might be available to you.

Home Care Subsidy Rates
As part of your HCP, you will receive a subsidy rate authorised by the Australian
Government. This will be between a level one and a level four, and paid directly to us
to be applied to the cost of your care. The subsidy you receive from the Australian
Government will equate to a number of hours of support per week.
Paying a Basic Daily Fee is optional. The Basic Daily Fee increases the number of
support hours you receive in your home. If you can get the support you need from
your HCP subsidy provided by the government, there is no need to contribute an outof-pocket fee. However, if you cannot get the help you need from the HCP you are
currently on, the Basic Daily Fee can pay for additional support.

HCP
LEVEL

ANNUAL
SUBSIDY

WEEKLY
SUPPORT

WITHOUT BASIC
DAILY FEE

WITH BASIC DAILY
FEE

Level 1

$9,000.00

2 hrs 45 mins

4 hrs

Level 2

$15,750.00

4 hrs 45 mins

6 hrs

Level 3

$34,500.00

10 hrs 15 mins

11 hrs 30 mins

$52,250.00

15 hrs 45 mins

17 hrs

Level 4

*Pricing current from 1 July 2020.
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OUR PRICING EXPLAINED
When it comes to our fees, we don't like to overcomplicate things and try and make
our fee structure as simple as possible. We only have one fee structure, we don't
charge an exit fee and there is no requirement to pay a Basic Daily Fee.

COST

Weekday M-F from 6am to 8pm

$54.30 per hour

Weeknight M-F after 8pm

$59.77 per hour

Saturdays

$76.18 per hour

Sundays

$98.06 per hour

Public Holidays

$119.94 per hour

Nursing

As per external provider fee

Transport charges

$0.80 per km

where requested as part of the service

*Pricing current as at 30 July 2020. All services delivered by Magenta staff are
delivered GST free. GST may apply when services are delivered by an external
contractor.

Fortnightly Care Management
HCP
LEVEL

CARE
MANAGEMENT

PACKAGE
MANAGEMENT

Level 1

$40.00

$11.90

Level 2

$60.00

$30.75

Level 3

$140.00

$48.90

Level 4

$240.00

$61.35

*Our combined management fees equate to 15% of your HCP subsidy.
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Transport and Travel
If you require your care worker to take you to appointments and out in the community
(e.g. shopping), a per kilometre fee will apply for the use of our care worker's vehicle.
See transport charges in the above table.
If you live in remote area or outside the local boundaries of our service, the cost of our
care worker travelling to your home will be negotiated with you.

Financial Statements
You will receive monthly financial statements outlining the government subsidies
received and expenditure on services. If you choose to contribute an out-of-pocket
Basic Daily Fee, you will receive an invoice each fortnight.

NOTES SECTION
Please use this space to make any notes, comparisons or reminders.
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WHERE ARE YOU ON YOUR AGED CARE
JOURNEY?
We understand that navigating the Home Care Package (HCP) process can be
confusing and frustrating. Whether you're waiting for a face-to-face assessment, for a
HCP to be assigned to you or, if you have received a referral code and you're ready to
choose a provider - we can help. Chat with our team for more information about what
each stage of the process looks like, what to expect and helpful insights.

How to get services more quickly
If you are currently waiting for an assessment or for a HCP to be assigned to you, you
may be looking for ways to receive services more quickly. Here are a few options that
might help.
If you are waiting for a HCP level 2, 3 or 4, you may choose to receive an
interim package so you can access assistance more quickly. An interim
package is a HCP of a lower level than the one you’re approved to
receive.
The benefit of this can be shorter wait times which means you’ll be able
to access care services sooner while you wait for your approved HCP to
be allocated (at a higher package level). Chat with your assessor during
your assessment to see if you can receive an interim package. You will
still keep your place in the national priority system until your approved
package level is available.

If you have the financial means to pay for private services, this may be
option while you wait for your approved or interim package to become
available. At Magenta Community Services, we have flexible care
options available.
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ENOUGH ABOUT HOME CARE PACKAGES,
LET US TELL YOU MORE ABOUT WHO WE
ARE.
About Us
At Magenta Community Services, we care about people.
Whether it’s the people we support, their families and guardians, our team members
or the communities we work in – compassion, kindness and cooperation underpin
everything we do.
We believe in the power and importance of personal choice. Our team works
alongside people with a disability and older Australians, and their families and
guardians to provide individualised and flexible services. This means that we work
with you to provide the support you need when you need it.
Our team works with people of all ages across communities in Central and Southern
Queensland, and the Northern Rivers and New England regions in New South
Wales. Collectively, we support nearly 600 people each year.
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Our Story
In 2013, Magenta Community Services was established by Tony and Jonny Iuso in the
Northern Rivers region of New South Wales. Driven by their passion and dedication,
Tony and Jonny’s vision centred around the provision of personalised and accessible
services that focus on people. The organisation became a vehicle for accessing
National Disability Insurance Scheme (NDIS) and aged careservices.
Tony and Jonny’s connection to the disability and community sectors stems much
deeper than their more than 30 years of professional experience. It embodies their life
work and the memory of their daughter, Emily. Born in 1992 with major health
complications and diagnosed with a disability, Emily tragically passed away in 1996
leaving a legacy that both Tony and Jonny feel is their vocation.
With first-hand experience as carers, Tony and Jonny understand the unique
challenges faced by loved ones on a daily basis. For Jonny, this extends to aged care
services and caring for her mother before she passed away. Personal experiences
were the driving force behind a vision to create an organisation that placed a high
value on people and embraced a personal approach to services.
Passion and determination culminated in 2013, and Tony and Jonny took a leap of
faith to establish the organisation. When the doors opened in July, services supported
one person. Fast forward to today and Magenta supports nearly 500 people each year
across multiple regions.
Today, Tony and Jonny sit on the Magenta Advisory Board and their son, Liam has
joined the ranks as a support worker.
Magenta Community Services is proud of its grassroots history. A history that
embodies compassion, kindness and cooperation, and is propelled by a heartfelt
vision to make a genuine difference to the lives of others.
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TAKING THE NEXT STEP WITH
MAGENTA
When you receive a letter from the Australian Government advising that you are at
the top of the waiting list, and ready to select a service provider, please get in
touch with your local Magenta team using the contact details below. We will then
arrange a time to sit down with you to develop a Home Care Package that suits
your needs.
Remember, we are here to help. if you have a question or you're not sure where to
start, please get in touch.

CENTRAL QLD
(07) 4899 0261

info@mcsnsw.com.au

NEW ENGLAND
0429 455 532

www.mcsnsw.com.au

NORTHERN RIVERS
(02) 6621 2319

SOUTHERN QLD
(07) 4633 4967

Like us on Facebook

